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	TOK TOK Vanuatu 2019
Warwick, Le Lagon, Port Vila, Efate island

Wednesday 28th August – Saturday 31st August
BUYER REGISTRATION APPLICATION
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	For VTO Use Only
	
	Date Received
	Flights Confirmed
	Payment Received
	Accommodation Confirmed 
	Pre / Post
	Remarks



	A. BUYER ORGANISATION INFORMATION



	
	

	Company Name
	
	Primary Delegate:  
	

	Secondary Delegate
	
	

	Address
	
	

	
	
	Country
	
	Postcode
	
	

	Tel
	
	FB Page
	
	Website
	
	

	Email
	
	


	B. COMPANY BIOGRAPHY (No more than 100 words)


	This must be submitted with Registration. We advise that you do not use this section for notes to Secretariat as this may automatically appear as your biography on our printed literature for TOK TOK handouts.

	Please use the Company Biography supplied here


	

	


	C. BUYER REGISTRATION FEES AND CHARGES

	DELEGATE REGISTRATION

	 FORMCHECKBOX 
 Primary Delegate:

	     
	Delegate (s)
	36,000 VT
	     


	One set of appointments with sellers and access to all official functions/activities
	
	

	 FORMCHECKBOX 
 Secondary Delegate:
	     
	Delegates (s)
	28,000 VT
	     

	Shared appointments with Primary Delegate and access to all official functions/activities


	 FORMCHECKBOX 
 Spouse/Accompanying person:


	     
	Delegate (s)
	24,000 VT
	     


	No access to official appointments or access to meeting schedule.  Includes access to official evening functions/activities.

	Delegate Registration Subtotal


	
	     


	D: HOTEL ACCOMODATION

	Accommodation providers
	Select
	FOC Dates
	Charged Dates
	Cost per Night for Pre/Post

	EFATE ISLAND

	
	
	28th – 31st August
	Prior & Post

FOC Dates
	50% off the rack rate

	
	
	28th – 31st August
	Prior & Post

FOC Dates
	50% off the rack rate

	
	
	28th – 31st August
	Prior & Post

FOC Dates
	50% off the rack rate

	TANNA / SANTO ISLAND

	
	
	30th August
	Prior & Post

FOC Dates
	50% off the rack rate

	
	
	30th August
	Prior & Post

FOC Dates
	50% off the rack rate

	
	
	30th August
	Prior & Post

FOC Dates
	50% off the rack rate

	


	Payments can be made by either Vatu Cheque or TT and payable to the “Vanuatu Tourism Office” account

Please also include the applicable bank fee of 1,200 VT (12 US$, 11,5 AU$, 14,7 NZ$, 1,300 CFP).

For payment by TT, please contact us on hkekuki@vanuatu.gov.vu ;akalfabun@vanuatu.gov.vu cc:   / toktok@vanuatu.gov.vu; with details once sent.
ALL PAYMENTS MUST BE MADE WITHIN 2 WEEKS AFTER THE SUBMISSION OF THE APPLICATION FORMS.

	Telegraphic Transfer
	Account Details

	TOKTOK VANUATU 
	ANZ (Vanuatu) Limited

	BSB Number
	010 982

	Account Number
	14 86 634

	SWIFT Code
	ANZBVUVX



	F. CANCELLATION POLICY


	After August 1 full cancellation fees apply. VTO must be notified in writing via e-mail of any cancellation. For written cancellation received by VTO on or before 1st August 2019, refunds will be made less a cancellation fee amounting to 20% of the total amount payable. Please note that delegate name canges can  be accommodated until the 10th of August. 
No refunds will be made for cancellations received after this date. Any refund will be made after 10th September 2019.



	G. INTERNATIONAL FLIGHT ARRANGEMENTS

	Please email your final flight details, transfers and accommodation details to toktoktvanuatu@vanuatu.gov.vu cc:  akalfabun@vanuatu.gov.vu and your in-market representative once your flight and accommodation bookings have been made.


	DEPARTURE PORTS
	FLIGHT CONTACTS

	· From Auckland, New Zealand
	Jonas George, Manager New Zealand,  Auckland, New Zealand

jonas@airvanuatu.co.nz; , Tel: + 649 373 3435

	· From Sydney, Australia
	Paul Forbes, Manager Commercial Australia, New South Wales, Australia
pforbes@airvanuatu.com.au  Tel: +61 2 0200 4600

	· From Brisbane,  Australia
	Paul Forbes, Manager Commercial Australia, New South Wales, Australia

pforbes@airvanuatu.com.au   Tel: +61 2 0200 4600

	· From Melbourne, Australia
	Paul Forbes, Manager Commercial Australia, New South Wales, Australia

pforbes@airvanuatu.com.au   Tel: +61 2 0200 4600

	· From Nadi, Fiji
	Sindy Metsan, Air Vanuatu, Port Vila, Vanuatu
smetsan@airvanuatu.vu, Tel: + 678 20 200

	· From Noumea, New Caledonia
	Sindy Metsan, Air Vanuatu, Port Vila, Vanuatu
smetsan@airvanuatu.vu, Tel: + 678 20 200


For all airport transfers please contact Maina on 00 (678) 22 515/ 22 685. 
Email Maina from Vanuatu Tourism Office on mlukai@vanuatu.gov.vu  cc:  akalfabun@vanuatu.gov.vu
Please return this completed application form to Vanuatu Tourism Office

by email: mlukai@vanuatu.gov.vu cc:  akalfabun@vanuatu.gov.vu and your in-market representative by 28th  June 2019
Buyers please note that:


Delegate registration fee (primary and secondary)  includes access to TOKTOK appointments and all official functions and activities: (Please note that the  bank transfer fee to VTO’s account must be paid separately)


Primary delegate fee : 36,000 VT


Secondary delegate fee : 28,000 VT


Buyer must be reputable providers of tourism booking to Vanuatu and provide business opportunities for growth.





Early processing of appointments are made in MARCOM.





Free of Charge (FOC) accommodation is ONLY offered during the TOKTOK period  on Wednesday 28th – Saturday 31st August. Extra costs  are to be settled by the individual. Discounted room rates are offered for pre and post Toktok dates.





 Rooms are all single occupancy unless otherwise requested as twin share or double. Maximum Occupancy is 2 pax. 





International flights connecting from Sydney, Melbourne, Brisbane, Auckland, Nadi and Noumea to Vila and back are kindly being supported by Air Vanuatu (International departure tax is not covered under this agreement) and must be paid at own cost). 





FOC Air Vanuatu flights to  Tanna / Santo is reserved only for PRIMARY Delegates This is due to the limited number of FOC seats available. 





Arrangements for flights should be made directly to the contacts which represent the port you will be departing from. These contacts are provided in Section G.





Accommodation outside of the TOK TOK VANUATU period is payable directly on departure as listed in Section D.





A number of meals and or cocktail foods are provided as part of the official TOK TOK program (see outline below). These include morning teas, lunches, cocktails and official functions.  A detailed program will be provided closer to the event date.





Day �
Activity �
Comments �
�
Wednesday 28th August 2019�
International Arrival and Check in at hotels �
�
�
Thursday 29th August 2019�
Business to Business meetings 


Outside function in evening (venue TBC)


�
Morning Tea – 9:30-10:00


Lunch – 12:30 – 13:00


Afternoon Tea – 14:30 – 15:00





Function – 19:00-21:00�
�
Friday 30th August 2019�
Tanna / Santo / Efate Prefamils�
AM - Depart Vila for outer island�
�
Saturday 31st  August 2019�
Gala Dinner in the Evening (19:00 – 22:00)�
AM – Arrive Vila from outer island�
�
Sunday 01st Sept 2019�
Hotel check out and International Departures�
�
�



Please submit Registration of Buyers forms no later than 28th June 2019 by email on � HYPERLINK "mailto:toktok@vanuatu.gov.vu" �toktok@vanuatu.gov.vu�  cc:  


� HYPERLINK "mailto:akalfabun@vanuatu.gov.vu" �akalfabun@vanuatu.gov.vu� or by post to: Vanuatu Tourism Office, P.O. Box 209, Port Vila, Vanuatu


This form must be fully completed, signed and dated. �DO NOT leave blanks. Delete accordingly and/ or state "N/A" if it is not applicable.




















IMPORTANT  INFORMATION (please read before completing the form)





E. PAYMENTS 
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