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                  Vanuatu Tourism Awards 2009
BEST RESORT  NOMINATION FORM
To be completed by Applicant
Criteria: This category is open to all resorts throughout Vanuatu, from larger chain or branded resorts, to privately owned resorts. The resort must offer a wide range of services, facilities and activities that would appeal to a larger section of the community, catering for both couples and families. This category represents a full service resort that would not be classified as a hotel. The focus of this award is on both on the overall presentation of the resort, the facilities, services and activities offered that enhance the tourist experience in Vanuatu.

You may attach additional pages to each question if the space is insufficient
Entry fee: 30,000 Vatu





First Prize:   Trophy and Prize

Question 1. Overview      









30 points

a)  Provide a general overview of the nature and style of your property. You must demonstrate your eligibility for entry in this category as outlined in the descriptor. 
       Question 2.  Product







                         30 points

a) What services and facilities do your offer your guests while also providing value for money?
Describe any unique features of your accommodation property. 
b) Describe your range of accommodation types, tariff structure and value ads in your room rate.
	Room Type
	No Rooms  Available
	Average Room Rate Based on Twin Share
	Facilities/ Features in Room
	Value Adds

	1.


	
	
	
	

	2.


	
	
	
	

	3.


	
	
	
	

	4.


	
	
	
	


Question 3.   Business Plans 







10 Points
a) Describe the key features of your business plan, for example goals, objectives, strategies and outcomes. (Explain what you were trying to achieve i.e. your business vision)
b) Describe your financial viability and details relating to any business growth. If your business exceeded business plan expectations, please provide details of how this came about.
c) Describe the risk issues you have identified for your business and summarise the strategies you have put in place.
d) Demonstrate your involvement in and contribution to the tourism industry. Explain how it contributes to the overall success of your business and the tourism industry as a whole.
Question 4   Customer Service 






            20 Points

a) Explain how you achieve and maintain quality customer service?

b) How do you identify and provide for people with specific needs?

c) State the number of people working in the business and explain how you identify and determine professional development needs? 

d) Describe the range of training / skill development programs undertaken?

_____________________________________________________________________________



_____________________________________________________________________________

_____________________________________________________________________________

____________________________________________________________________________________


____________________________________________________________________________________

____________________________________________________________________________________

Question 5.  Sustainability and Innovation





10 points
a) Describe and demonstrate your commitment to environmental sustainability. (Examples of 

Sustainability will include; energy & water conservation, building design and location, waste management, recycling and accreditation programs)

b) Describe how your business benefits and respects the local community values and culture.

c) Describe any innovations that you have introduced to improve your visitor experience; by way of infrastructure or development of your product and /or service.

___________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________
                                 FOR JUDGING PANEL ONLY
	
	Judge
    1
	Judge
    2
	Judge
    3
	Judge
    4
	Judge 
    5
	TOTAL

	Question 1 : Overview

30 POINTS
	
	
	
	
	
	

	Question 2 : Product

30 POINTS 
	
	
	
	
	
	

	Question3 : Business Plan

10 POINTS
	
	
	
	
	
	

	Question 4 : Customer Service

20 POINTS
	
	
	
	
	
	

	Question 5 : Sustainability and Innovation

10 POINTS
	
	
	
	
	
	

	TOTAL   - Maximum 100 points
	
	
	
	
	
	


Judges Site Inspection

(Please tick facilities included & take into consideration when marking Question 2 – Product)
	PROPERTY
	ROOM

	Pool
	
	Air Conditioning
	

	Beach
	
	Fan Cooled
	

	Water sports

	
	Balcony / Patio
	

	Sporting Activities. 

Other
	
	Tea/Coffee Facilities

Self Contained
Telephone

Radio / Music
	

	Playground Equip
	
	Satellite TV
	

	Bar
	
	Internet 

In house Movies
	

	Restaurant
	
	Separate Bathroom
	

	Snack Bar
	
	SERVICES

	Day Spa

	
	Baby Sitting
	

	Shop Boutique
	
	Laundry Service
	

	Tour Desk
	
	Massage / Spa 
	

	Evening Entertainment
	
	Room Service

	

	Other Comments:
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