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               Vanuatu Tourism Awards 2009

BEST EMPLOYEE – BACK OF HOUSE NOMINATION FORM  

To be completed by Nominated Employee
Criteria:  This category is open to any employee working in back of house operations at resorts, hotels, motels, restaurants, guest houses, lodges or any other type of tourist accommodation, tourist operation, car hire or food & beverage outlet. The focus of this award is on guest services relating to quality of performance, reliability, experience, attention to detail, problem solving, consistency, and the ability to contribute to the overall experience of tourists visiting Vanuatu. Award qualifying employees may include – but are not limited to the following:
-
Accounts Personnel

- Maintenance Personnel

- Housekeeping Staff
-
Laundry Staff   


- Chefs, Cooks
  


- Stewards
-
Purchasing/ Stores Personnel
- Kitchen Hands                                  - Gardeners/ Landscapers
-
Reservation Personnel

- PABX Personnel




First Name



   Employer



 Position
Last Name



   Contact Telephone Number

Entry Fee:  2,000 VT   (To be paid Employer)
                                 First prize: Trophy and Cash Prize
  

You may attach additional pages to each question if the space is insufficient
​​​​​​Question 1.  Why Nominated








      25   Points 

Why do you consider you are the worthy of the “Best Back of House Employee Award”?




______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Question 2.   Guest Services
              







        25 Points  

What do you consider is the most important factor in your position to maintain good guest services?
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Question 3.  Your Career









      10 Points
 What do you enjoy most about working in the tourism and hospitality industry?




____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________
Question 4.  Your Qualifications & Work Experience





        30 Points


Training, Education & Languages
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What languages do you speak? 
   English  


French


Bislama


  Others, please specify: _________________________________

Did you or are you currently undertaking any formal hospitality training in the tourism / hospitality industry? – If so, please specify type of course and relevant details.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
_________________________________________________________________________________________
Please provide details of your last two work experiences in the tourism and hospitality industry:
Please start with the most recent experience first

	Name of Employer 


	Position held :  
	From

To
	How long 

	Please describe your main areas of responsibility and duties performed 


	What do you most enjoy about this position? 




	Name of Employer 


	Position held :  
	From

To
	How long 

	Please describe your main areas of responsibility and duties performed 


	What do you most enjoy about this position? 




Question 5.  Your Future









       10 Points
What sort of work in the tourism and hospitality industry would you like to be doing in 2 year’s time?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
_________________________________________________________________________________________
                                            Judging of Nomination Form (For Judges use Only)
	
	Judge 1
	Judge 2
	Judge 3
	Judge 4
	Judge 5
	TOTAL

	Question 1 :   Why Nominated
25 POINTS
	
	
	
	
	
	

	Question 2 :   Guest Services 
25 POINTS    
	
	
	
	
	
	

	Question 3:   Your Career 
10 POINTS  
	
	
	
	
	
	

	Question 4 :   Qualifications

30 POINTS    Experience

	
	
	
	
	
	

	Question 5:   Employee’s Future

10 POINTS
	
	
	
	
	
	

	TOTAL  Maximum 100 Points
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